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Power of the Patient
Getting medical care locally is easier than you think

Rob Roed, occupational therapist at First 
Care Medical Services, checked the mobility of 
Scott’s thumb and measured it for progress.

Never underestimate your power as a patient. 
Health care is in a state of fl ux and reform, but as a patient 
YOU still have control over more of your destiny than you 
might realize. An important consideration is getting treatment 
close to home. It can provide many advantages, including 
personal comfort and even cost savings, so it’s very important 
to know what is available.

When feeling ill or in pain 
most people would like to 
eliminate long road trips and 
receive care close to home 
from providers they know and 
trust. Lost time from work is 
lessened and large gas bills 
and eating out are eliminated. 
(Travel for medical care often 
includes a driver as well as 
the patient.) 

Scott Wilson from Fosston 
recently made this important 

discovery. In June, he jammed his thumb in a basketball 
game and ruptured the tendon. After several days with no 
improvement, Scott made an appointment with Dr. Darren 
Swanson at Innovis Health in Fosston. Dr. Swanson diagnosed 

the injury, and referred him to 
a hand and wrist specialist. 

“This was my fi rst 
personal experience with 
surgery, so I was happy to 
get the initial diagnosis and 
testing done in Fosston where 
I knew people. Dr. Swanson 
explained my options and 
even set up my appointment 

with the specialist in Fargo. I felt comfortable asking him 
anything I needed to know.”

After the surgery, Scott was scheduled for follow up and 
therapy in Fargo which would require several return trips. As 
he thought about the 4-hour round trip to Fargo for thumb 
rehab, he wondered, “Why couldn’t I do therapy in Fosston?”

“It’s a big deal to take that much time away from work for 
a minor procedure like rehab on my thumb. The convenience 
of getting this kind of help locally is a major consideration in 
today’s busy world,” said Scott. “So I made some calls to fi nd 
out more.”

Although it seemed simple, there were several steps 
needed to take advantage of the medical services available 
locally. After fi nding out his therapy could easily be done 
in Fosston, Scott checked with the schedulers in Fargo. “It 
took a couple of phone calls, but we worked out the details,” 
explained Scott. “It was great. I could run over to First Care, 
do 10-15 minutes of rehab and be back in my offi ce in less 

than half an hour. It couldn’t have been better.”
Five weeks after surgery Scott had his follow up visit with 

the surgeon. “He was well satisfi ed with my progress. Once 
people in Fargo were aware of First Care’s capabilities, it 
was easy to continue my therapy in Fosston. Scheduling in 
Fosston is MUCH easier than trying to schedule in Fargo,” he 
said.

When planning your own health care, talk with your 
local provider about the following:

1. Can any of the diagnostic work (x-rays, MRI, CT 
Scans, etc.) be done locally?

2. Can any of the treatment be done locally? 
3. Share with the referring medical provider the 

importance and inconvenience of leaving town for medical 
treatment. 

4. Ask doctors to help coordinate services with 
surgeons and out-of-town providers. 

“First Care has quality equipment and capable 
professionals. I think we could and should all make better 
use of them. It benefi ts the patient, the community, and our 
local medical facilities. Now that I know what my options 
are I will know better next time. I want to share my story 
with others so they can ask the right questions up front and 
improve their medical experience,” said Scott.

 Patients are responsible for their own health care 
decisions; being informed of what is available makes decision 
making easier. Scott recommended that patients ask their 
doctors BEFORE they schedule treatment in a distant facility 
about any services that could be performed locally. 

“I could run over 
to First Care, do 
10-15 minutes of 
therapy and be back 
in my offi ce in less 
than half an hour. 
It couldn’t have 
been better.”

“The convenience 
of getting this kind 
of help locally is a 
major consideration 
in today’s busy 
world.”

First Care became affi liated with the Essentia Health System on November 1, 2009 
as the fi rst step toward integration with Innovis Health. A long-standing vision and 
plan of the First Care Board and leadership is near to being realized. We expect the 
integration with Innovis to be fi nalized in 2010. 

In the meantime we are busy preparing to have one local organization, one facility 
housing all services. As we work to integrate and build First Care and Innovis Clinic 
into one organization, we are also working on developing one complete medical 
record so that your provider will have your health information at his/her fi ngertips for 
any service in which you receive services, ensuring the most current information is 
available in providing you, our patient, with the best quality care and treatment. 

This is truly one of the most exciting times in the history of First Care. Our work 
on standardization and availability of information at all points of service are a big part 
of our goal of continually improving and producing results for you that measure us in 
the top 10% of hospitals in the nation. We are there now, and it will take continued 
effort and improvement to remain in that position. 

Among the benefi ts of the affi liation and integration that will help us continue 
achieving excellent results are the resources with which to develop more services, 
including specialists, the ability to recruit additional providers for the growing patient 
base and decrease waiting times for patients to see our busy Fosston providers. We 
value both patients’ ability to access care in a timely manner and providers’ ability to 
serve patients in a timely manner, with high quality service.

Some recent enhancements to service include our development of diabetes care 
coordination. Some patients have already received calls to be scheduled for checkups 
or lab work. Timely identifi cation of changes and managing these changes in a 
diabetic’s condition can save sight, limb and life. Our monitored chronic disease 
exercise program, managed by clinical specialists has already made major differences in 
participants’ lives. 

Orthopedic surgery continues to be enhanced through procedures that use MRI 
custom-fi tted implants for knees, with smaller incisions and shorter recovery times. 
Orthopedic services have grown three-fold over the past three years. 

We continually strive to work with patients to improve how we coordinate care 
to make it as mistake-proof as possible, and while this is challenging, considering 
the many variables, it is likely to yield great signifi cance 
in ultimately reducing the cost of healthcare. The goal is 
better quality at affordable cost. You will fi nd more detailed 
information on these programs in this newsletter. We are 
working toward an ever-better organization from which to 
receive services. That is our challenge and that is our plan.

Sincerely,

Chief Executive Offi cer

Greetings for a Happy Holiday 
to each and everyone.

First Care Home Health rates 
among the best

The Council of State Home Care Associations recently notifi ed First Care Medical 
Services Home Health in Fosston of their 99th percentile rating when compared to 
other home health agencies statewide in patient improvements at home. There are 
12 areas that are measured, including such things as walking, breathing, less return 
hospital admissions, taking medication and wound care. The 99th percentile rating 
means First Care is among the top 1% of all home health agencies in Minnesota. 
When compared to other home health agencies nationwide First Care rated in the 
91st percentile. The 91st percentile rating means First Care is among the top 9% of 
all home health agencies in the United States.

“The staff has continued to build on the 
progress we’ve made in previous years, ascending 
from the 84th percentile nationally in patient 
improvements at home in 2008 to the 91st 
percentile in 2009,” said Jodi Nelson, Director of 
Nursing at First Care Home Health & Hospice.

“Our patient education is tailored to each 
patient’s home and their abilities to perform 
specifi c tasks,” explained Nelson. Each patient 
has individual challenges, and we have provided 
tools and equipment to help them better care for 
themselves. Our goal and measure of success is 
to prepare them to adapt to their situation and to 
continue being independent,” she added.

Patricia Wangler, CEO at First Care Medical 
Services, commended Nelson and the entire Home 
Health staff. “We are very proud of the results this 
study demonstrates about the staff dedication and 
commitment to providing the very best possible 
services for our clients. In addition to this report, surveys from patients rate the First 
Care staff in the 95th percentile in overall satisfaction. Our Home Health staff treat 
each client as an individual, and it shows.”

For more information about home health services, contact Jodi Nelson at 218 435-
7670. 

Colin Skinner, the British biologist who is walking to bring 
awareness to Hospice, has written an inspiring book about 
his real-life experiences during the cross continent walks. His 
people contacts along the way bring back faith in humanity. 
To get a copy of the book contact First Care Medical Services 
Hospice at 218-435-7670 for more information or visit our 
website at www.fi rstcare.org. Click on Senior Services.

Home Health makes 
independence possible for 
people who want to stay 
in their own homes. Mary 
Steinbrenner, home health 
nurse, takes Frances 
Abele’s blood pressure. 

Order 
books 
from 

Fosston 
Hospice
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What do family practice providers do?

Family practice providers take care of the physical, mental and emotional health 
of both their patients and their patients’ families. They know your family’s health 
history and how it can affect you. They are trained to care for you through all the 
stages of your life.

Family doctors are trained in all areas of medicine. They can diagnose and treat 
the full range of problems people usually bring to their doctors. They know when 
to treat you, and, if necessary, when to bring in another specialist you can trust.

What kind of training do family practice providers have?

Family practice providers know the most current treatments and technologies. 
They train for three years in real practice settings, treating patients in the offi ce, 
the hospital and at home. And they re-certify more than any other medical 
specialty. Family practice providers also continue to educate themselves. This 
allows them to apply the latest medical breakthroughs to the everyday care of 
their patients.

I don’t have any health problems. Why do I need a family 
practice provider?

Family practice providers are specially trained in preventive medicine. They 

Choosing a Family Practice Provider

What is a family practice provider?

A family practice provider takes care of the whole family. Creating caring 
relationships with patients and their families, they really get to know their 
patients. They listen to them carefully and help them make the right health 
care decisions.

believe that preventing a health problem is better than having to overcome 
one. They help you make the right health choices to keep you and your 
family healthy.
Talk with your family and friends to decide which provider will best suit 
your needs. Once you decide on a provider, call their offi ce to get more 
information. Ask them some of the following:

• Do they accept your insurance? 
• What are the offi ce hours? 
•  Schedule an appointment so that you can meet and talk to the doctor. 
   During the appointment, make sure:

•  You're comfortable talking to the doctor. 

•  The doctor answers all your questions. 

•  The doctor explains things so that you can understand. 

•  You had enough time to ask all your questions. 

Remember, it takes time 
to build a relationship with your doctor.

Nan Vobr, FNPFirst Care Medical Services

Corrine Dargus, PA

Innovis Health

Maija Duppong, FNP

First Care Medical 
Services

Wesley Ofstedal, MD
Innovis Health

Patricia Richter, CNM, FNP
First Care Medical Services

Darren Swanson, MD
Innovis Health

Shelley Wahlin Quinlan, PA
First Care Medical Services

Charles Winjum, MDInnovis Health

Look to First Care and Innovis Health to fi nd a 
family practice provider to suit your needs

Put a Family Practice Provider On Your Team




